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A1. Adult - Child Relationships
Parents and other primary caregivers will develop positive adult-
child relationships with the child, including:
a. positive mother-child interaction
b. positive father-child interaction
c. effective parenting skills
d. reduction of negative parenting behaviors 

To what extent do EHS parents show evidence of
positive adult-child relationships (including parenting
skills)?

Raising a Baby/Raising a Child
Parent-Child Activities
Home Assessments
Discipline
Parent-Child Observations checklist

A2. Parent Mental Health
Parents will exhibit indicators of positive mental health, including:
a. using appropriate decision-making skills
b. using effective coping skills in stressful situations
c. not engaging in addictive behaviors (e.g., drug abuse, alcohol

abuse, chronic gambling, eating disorders)
d. demonstrating evidence of positive social interaction

appropriate for their age

To what extent do EHS parents exhibit indicators of
positive mental health?

Parenting Stress Index
General Life Events Scale
Coping Strategies Checklist
Self-Efficacy Scale
Self-Esteem Scale
Program data

A3. Personal Health Care Practices
Parents will exhibit recommended personal health care practices,
including:
a. obtaining appropriate prenatal, delivery, and postnatal care
b. preventing unplanned pregnancies
c. seeking appropriate medical care for routine and chronic

health problems
d. using preventive health care services

To what extent do EHS parents follow recommended
personal health care practices?

Program data
Case studies

A4. Educational Self-Sufficiency
Parents will demonstrate progress in high school or higher
education or job training programs appropriate to their individual
goals.

Do EHS parents participate in high school, higher
education, or job training programs appropriate to their
goals?

Program data
Case studies
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A5. Economic Self-Sufficiency
Parents will make progress along a continuum toward economic
self-sufficiency as evidenced by:
a. progress toward outcome A4.
b. employment status and earned income
c. reduction in dependence upon subsidies and/or community

emergency resources
d. access to dependable and reliable transportation
e. access to and use of quality infant-toddler child care for their

child
f. adequate housing
g. using effective household management and budgeting skills
h. literacy

Do EHS parents show evidence of progress along a
continuum toward economic self-sufficiency ?

Program data
Case studies

��������
��������

B1. Infant-Toddler Development
Infants and toddlers (who do not have developmental delays or
disabilities) will demonstrate age-appropriate development in all
developmental areas including:
a. cognitive development
b. language and speech development
c. social-emotional development
d. physical (fine and gross motor) development

To what extent do infants and toddlers in the EHS
program demonstrate positive developmental indicators
(cognitive, language, social-emotional, physical)? 

IDA
Denver

B2. Developmental Delays or Disabilities
Infants and toddlers who are identified with potential developmental
delays or disabilities will be referred to and receive appropriate
intervention services and will show progress in all developmental
areas within the capacity of their ability.

Do infants and toddlers in the EHS program who are
identified to have developmental delays or disabilities
receive appropriate intervention services and show
developmental progress? 

Program data
IDA
Denver

B3. Healthy Parent-Child Relationship
Infants and toddlers will show evidence of a healthy (i.e.,
developmentally appropriate) parent-child relationship including:
a. responsiveness to parent(s)
b. positive interactions with parents 

To what extent do infants and toddlers in EHS show
evidence of a healthy parent-child relationship?

IDA
Parent-Child Activities
Home Assessments
Parent-Child Observations checklist
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B4. Infant-Toddler Health
Infants and toddlers will be healthy, as evidenced by:
a. evidence of thriving (i.e., no non-organic failure to thrive)
b. receive immunizations according to CDC periodicity schedule
c. receive well-baby and well-child check-ups according to CDC

periodicity schedule
d. receive appropriate medical treatment for routine and chronic

health problems
e. receive additional developmental evaluations and related

services if recommended
f. live in a safe home environment that is free from hazards

Are infants and toddlers in the EHS program physically
healthy? 

Program data
National Health Study: Safety

 ���
���

C1. Supportive Alliances with Families
Staff will acquire knowledge and demonstrate skills in establishing
supportive and effective alliances with EHS families as evidenced
by:
a. non-threatening, sensitive, and ethical interactions
b. empathic, genuine, and collaborative relationships
c. sensitivity to families’ culturally related values/issues

Did staff learn about and develop supportive alliances
with EHS families?

Staff surveys
Supervisor survey
Videotape analysis
Parent survey
Focus groups

C2. Strategies for Adolescent Parents
Staff will utilize appropriate strategies for working with adolescent
parents and at-risk families that reflect an understanding of the
importance of:
a. developmentally appropriate goals and program activities
b. a family systems perspective
c. self-determination
d. self-sufficiency
e. risk and protective factors

Do staff understand and use intervention strategies
appropriate for EHS parents?

Staff surveys
Supervisor survey
Videotape analysis
Parent survey
Focus groups
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C3. Child Development and Parent-Child Relationships
Staff will acquire knowledge and demonstrate skills in working with
families on early child development and parent-child relationships
including:
a. infant-toddler development
b. attachment
c. positive parent-child interaction
d. the role of young fathers

Do staff understand and help EHS parents develop
positive adult-child relationships (including parenting
skills and parent-child interactions)?

Staff surveys
Supervisor survey
Videotape analysis
Parent survey

C4. “Core” Knowledge
Staff will acquire “core” knowledge essential for implementing the
Phoenix Early Head Start program including:
a. adolescent development
b. adolescent health/mental health
c. perinatal care
d. family planning
e. well-child care
f. community-based resources
g. child care

Did staff acquire the core knowledge necessary to
implement EHS program services?

Staff surveys

��� �

	��
�

D1. Phoenix Early Head Start will facilitate the development of
parent/child support services including:
a. child care
b. health services
c. education

To what extent were support services established? Program documentation

D2. Phoenix Early Head Start will establish cooperative relationships
with community service providers and provide coordinated services
to program participants.

To what extent were cooperative efforts with community
service providers implemented?

Documentation of the collaborative process
Survey, interview, and observation data

���!�����

E1. State and local policy makers will become aware of the benefits of
Early Head Start and support policies that address the needs of
pregnant and parenting teens and their young children.

Are state and local policy makers knowledgeable about
the benefits of the Early Head Start program?

To what extent does knowledge gained from the Early
Head Start program influence policy makers in their
decision-making related to teen parents and their young
children?

Documentation of efforts to communicate Early Head Start
program results to state and local policy makers (e.g.,
meetings, briefings)

Survey of selected state and local policy makers
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One of your brothers/sisters was very angry or upset 56.8%

Your parent(s) acted very worried, upset or sad (not because of anything you did) 50.0%

Your mom/dad talked about having serious money troubles 45.7%

You saw your mom/dad drunk 34.8%

A close family member or someone you live with committed a crime, got in trouble
with the law, or was sent to jail 28.3%

Your brother/sister had serious trouble (with the law, school, drugs, etc.) 27.3%

Your relatives said bad things about your parent(s) 26.7%

Your mom/dad suffered from serious illness or injury (requiring hospitalization or at
least one week in bed) 26.1%

Your close friend had serious troubles, problems, illness or injury 24.4%

Your mom/dad forgot to do important things for you that they promised they would do
(such as take you on a trip, take you to nice places or come to your school or athletic event) 23.9%

A close family member died 19.6%

Your mom/dad fought or argued with your relatives (aunts, uncles, grandparents) 17.8%

People in your family physically hit each other or hurt each other (parents, brothers/sisters) 15.2%

You suffered from a serious physical illness or injury (requiring bed rest for one week
or more, hospitalization, any surgery or being in extreme pain) 13.0%

Your parent(s) acted badly in front of your friends (yelled at them, criticized them, or
was drunk in front of them 13.0%

A close friend died 10.9%

Your brother or sister suffered from a serious illness or injury (requiring bed rest for one
week or more, hospitalization, any surgery or being in extreme pain) 9.1%

A close friend of yours moved away 8.9%

One of your parents lost their job 8.7%

People in your neighborhood said bad things about your parent(s) 2.3%


